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General Conditions of Participation for energynautlcs
Trainings, Seminars, Training Courses and Workshops, Symposia,

Conferences
(each an “Event”)

The conditions of participation are part of the online registration.

1. Scope of Application

The following conditions of participation apply in addition to the general terms and conditions of
Energynautics GmbH and only apply to the legal relationship between the participant and
Energynautics GmbH based on registration for the Event; further contractual relationships remain
unaffected.

2. Registration / Invoicing

The registration for participation in an Event must be made online on
http://energynautics.questmanagement.solutions/. No fees will be charged for online registration in
addition to the participation fee. A claim for an admission to the event does not exist. The
registration has to be made in English language.

The registration has to be made by filling out the fields in the registration form. The complete input
can be reviewed on the overview/payment page that will open up at the end of the registration form
(site “payment”) by clicking on “see all information”. To correct input errors click on the fields “Ticket
Choice” or “Information” on the top of the site. The registration process can be cancelled by simply
closing the browser window. By clicking the confirmation button ,Purchase now®, the declaration
becomes binding. With completion of the registration process the participant accepts the conditions
of participation, confirms its participation in the Event and undertakes to pay the participation fee
in due time. Students are requested to upload a copy of their student ID card valid at least until the
day of the Event registered for or send it via e-mail or fax.

Registrations will be considered in the order in which they are received. If the registration is
accepted the participant will receive a confirmation of registration and an invoice before the start of
the Event. The participant will receive the contractual provisions together with information on the
Event he has registered for.

The participation fee is due for payment immediately upon receipt of the invoice, at the latest within
the payment period stated on the invoice. All payments have to be made in EURO and the
participant shall bear all costs incurred by wire transfer. If a credit card is used for payment the
credit card statement will indicate a payment to doo GmbH, Munich, the company providing
registration services for the Events.

Costs and expenses regarding accommodation as well as travel to and from the Workshops' venue
are to be borne by the participant. The Symposium and Workshop Participation Fees include the
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catering’s day delegate rate (including soft drinks, delegate coffee breaks with finger food and
drinks, delegate lunch on the days of the booked Workshops/Symposium).

The discount for combination tickets is only granted for Events that are booked together in one
transaction.

Energynautics GmbH reserves the right to exclude a participant from participation if the amount
invoiced has not yet been paid in due time, latest at the start of the Event, unless otherwise agreed.

3. Scope of Services

The fee, unless expressly stated otherwise in the description, applies only to the planned Event,
without additional services, such as accommodation, meals, et al. Energynautics GmbH will
carefully and conscientiously select the lecturers according to the topics stated in the description.
Energynautics GmbH reserves the right to replace the lecturer stated in the description with another
lecturer and, in exceptional cases, to reschedule the scheduled date to another date.

4. Withdrawal or Cancellation of Participation / Change of Participant / amendments

The participant may cancel his registration or withdraw from the contract in writing and shall direct
his written cancelation or withdrawal to doo GmbH, Hultschiner StralRe 8, 81677 Minchen |
Germany at buchung@doo.net or support@doo.net. The date of receipt by doo GmbH is decisive
for compliance with the following deadlines.

For cancellations between the prior to or on 24 July 2019, a cancellation fee of 30% of the fee will
be charged. For cancellations between 24 July 2019 and prior to or on 7 September 2019, a
cancellation fee of 50% of the fee will be charged. For cancellations later than 7 September 2019
and prior to or on 01 October 2019, a cancellation fee of 75% of the fee will be charged. In case of
cancellation later than 01 October 2019 or in case of non-attendance of the Event, the full fee is
due for payment.

The participant is entitled to change or amend the registration such as the person(s) participating
in the Event or the contact details. For all changes or amendments to the registration a processing
fee in the amount of EUR 75.00 (including VAT) is due.

In all cases, the participant reserves the right to prove that Energynautics GmbH has incurred no
or only minor damage.

5. Cancellation of an Event

If an Event has to be cancelled for unforeseeable reasons, Energynautics GmbH will inform the
participantimmediately and refund any participation fees already paid. In any case, liability is limited
exclusively to the participation fee. Claims for damages of any kind against Energynautics GmbH
due to the cancellation of an Event are excluded unless they have been caused by gross negligence
or intent on the part of Energynautics GmbH.
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6. Minimum number of participants

If a minimum number of participants or specific lecturers are stated in the description of the Event
on the Events website, Energynautics GmbH is entitled to cancel the Event if the minimum number
of participants is not reached or the specific lecturer is not available.

7. Liability

A liability of Energynautics GmbH or its vicarious agents shall only be given, for whatever legal
reason, if Energynautics GmbH has acted grossly negligently or intentionally. This does not apply
to damage to life, limb or health. Any liability of Energynautics GmbH for non-fulfilment of the
participant's expectations regarding a specific content within the general topic of the Event shall be
excluded.

8. Workshop Attendance

All tickets and Event materials will be given to the participant upon check-in at the Event venue.
Participants are requested to wear their congress badges all the time for identification and
admittance to the conference rooms.

Each participant is responsible for his own actions during the Event and is liable for all damages
caused by himself/herself regarding the property of Energynautics GmbH and/or other third parties,
including other participants.

Private filming (e.g with smart phones, tablets or any other devices) of the Events' sessions by the
participant is expressly not allowed at the Events.

Participants are expected to follow the instructions of Energynautics GmbH as well as its
representative agents. In case a participant infringes such instructions or violates the Event
policies, he/she will be given notice, and, in case of recurrence, he/she may be excluded from the
Event. In particularly serious cases, the participant may be excluded without prior notice. If a
participant is being excluded from the Event, the participation fee will not be refunded.

9. Inclusion of the General Terms and Conditions of Energynautics GmbH

The General Terms and Conditions of Energynautics GmbH apply in addition to these Conditions
of Participation. Insofar as deviating provisions have been made, the provisions of the Conditions
of Participation shall take precedence. The General Terms and Conditions of Energynautics
GmbH are available at http://windintegrationworkshop.org/wp-
content/uploads/sites/18/2018/06/General_Terms_and_Conditions_Energynautics _GmbH.pdf.

The General Terms and Conditions of a participant or any other third party shall not apply, even
though Energynautics GmbH has not expressly rejected their application. This shall apply in
particular in the event that Energynautics refers or replies to a notice of the participant (e.g. a letter,
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fax, e-mail or similar document) which contains terms and conditions of the participant or any third
party or which refers to such terms and conditions of the participant or any third party.

10. Place of jurisdiction and applicable law

Inclusion and interpretation of these terms and conditions as well as conclusion and interpretation
of legal transactions with the participant shall be governed exclusively by the laws of the Federal
Republic of Germany. The place of performance for all claims arising from the contract shall be the
place of the Event. The exclusive place of jurisdiction for all disputes shall be the registered office
of Energynautcs GmbH, insofar as the participant is a registered trader, the participant has no
general place of jurisdiction in Germany or the customer is a legal entity under public law or a
special fund under public law.

11. Additional agreements / severability clause

Changes to the concluded contract must be made in writing — email is sufficient; this also applies
to changes to the written form clause. The participant confirms with the completion of the
registration that no verbal or written ancillary agreements have been made. Should one of the
provisions of these conditions of participation be invalid, the validity of the remaining provisions
shall not be affected.



